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Texas Department of State Health Services
Vital Statistics Unit

2017 Five-Star Criteria for
Funeral Homes and Mortuary Service Providers

To qualify for the exemplary award, you must have met ALL exemplary
designation criteria. To qualify as a recognized winner, your facility must have
met ALL minimum qualification criteria.

Funeral Homes must be in good standing with TFSC to qualify for this award.

Timeliness:

Filed 75% or more of all death records within 10 days or less from January 1,
2017 to September 30, 2017. Drop-to-paper records are only permitted in cases
where the funeral home is out of state, the family acts as funeral director, or the
death occurred by lethal injection.

Funeral homes that filed 90% or more of their records within 10 days or less will
be considered for an Exemplary Five-Star designation.

Training and Participation:
Attended the 2016 Annual Vital Statistics Conference or one of the 2017
Regional Vital Statistics Conferences scheduled in the summer.

Funeral homes and mortuary services providers who attended both the 2016
Annual Conference and one of the 2017 Regional Conferences, or sent 2 or
more staff members from the same facility to either one of these conferences will
be considered for an Exemplary Five-Star designation.

Accuracy:
Had at least 95% of all Social Security Validations return “Passed” for all records
filed by your facility between January 1, 2017 and September 30, 2017.

Managing Registration:

Designated the correct local registrar for all completed death records. To qualify
you must have 0 (zero) voided records from January 1, 2017 to September 30,
2017. A voided record would be the result of designating the incorrect local
registrar which corresponds with the place of death.

Data Quality:
Filed demographic amendments on less that 2% of all death records from
January 1, 2017 to September 30, 2017.

Funeral Homes that filed demographic amendments on less than 1% of all death
records will be considered for an Exemplary Five-Star designation.
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